[ '
SUSICEN N o~
ST d HelcHd I 2023 INDIA

6 $eH Wwdl 3 AR

GENDER MAINSTREAMING IN URBAN
MOBILITY

KRISHNA DESAI
TECHNICAL ADVISOR
GIZ

P
1 6th ZMUrban Mobility India
C(,nference & Expo 2023




Why Gender Mainstreaming-»

Low Female g:;lé‘;: Unsafe Impact on

Workforce In Perspective Transportation Women's

Transport ~erspect Systems Workforce
Sector in Planning

3.5% women Infrastructqre planning 4 out of 5 Qnsafe and N
of and design lack women feel unsafe restricted mobility
worktorce inclusion using Public impacts women'’s
Transport* work opportunities
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Expected jump of
GDP ~60% by 2025
with gender equality

*2016 survey by charity ActionAid UK in India
PLFS 2019-20
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Low Female Inclusion at all Levels

Female in leadership Female inclusion as bus
positions crew

PUNBUS 50.00% % of female bus conductors

PUNJAB ROADWAYS

40.00%
30.00%
d“ 20.00%
hmda H
Growing Global 10.00%
0.00% l-‘ - |.| |

KSRTC GSRTC MSRTC APSRTC BMTC BEST CRUT

Handful Indian transit with females in Number of females as bus drivers remains
leadership roles abysmally low
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Barriers to Female Employment in Transport Sector

WORKING INFRASTRUCTURAL REGULATORY
01 conrmions 02 \npequacy 03 RestricTions 04 sTeReOTYPES
* Odd hour shifts = Inadequate and * Patriarchal beliefs -
unmaintained rest * Requirement of females less suited
= Long distance travels rooms existing HV driving for transport-
license and years of specific tasks
= Safety concerns - * Inadequate lighting in experience- difficult
vulnerable work bUSES, terminals, depots for women to enter as = Societal notions -
environment bus driver male-dominated
* Manual steering and sector
= Lack of training seating-
opportunities = Lack of female role
models
=
- .
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Lack of gender perspective in infrastructure design

High floor buses Lack of visibility Unmaintained facilities at terminals

FAST PASSENGER
INTER_STATE 5
oy WATEDSTOP [0S
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https://www.alamy.com/stock-photo-passengers-climb-into-a-bus-115148249.html

Differing travel patterns of men and women

Travel pattern

50.00%
45.00%
40.00%
35.00%
30.00%
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20.00%
15.00%
10.00%

5.00%

0.00%
Walk

Men mWomen

Source: Census 2011

Private vehicle
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GlZ's Support Towards
Mainstreaming Gender
in Transport
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Featured Initiative:

' Gender Inclusion In First & Last Mile
74 Connectivity- CRUT, Bhubaneswar

120 women and transgender were hired and

trained to driving for Mo E-ride electric- rickshaws
in Bhubaneswar
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Cycle Training for Women in Kochi

» 700+ high school girls and women from low-

income families provided with cycle training, giving
them an affordable green mobility option for

independent commute

* 34% of trained women have shifted to cycles

for their commute

* 1 outof4 unemployed women trained under

the program have found a job after the training
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Gender sensitive training to first line staff

* 14 days training provided to the crew of CRUT and

OSRTC wuth specnal module on gender sensitisation

* Under CRUT and SMART SUT's capacity building
initiative of Bus Patshaala, 1200 members from the

bus crew of CRUT and OSRTC were trained on

passenger-friendly approaches, including gender-

sensitive responsiveness by first line staff.
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nder Reforms in Urban Transport- Kerala

Setting up nodal agency for gender mainstreaming in transport sector
Monitoring and

C(_)t?]rdlnqtlon Annual gender Set targets for T
with various statistics women T ——
agencies employment

planning

Developing gender responsive infrastructure

Real time Easing of Bus stop/
UBS-II : : grievance Street design  terminal-CCTV,
: information of - )
compliant buses : redressal guidelines helpline no.,
transit systems
system vendors,



Gender Disaggregated Data Framework

Tlcketmg dat? o Women employment
Assessment of women footfall, + Department wise % of women

bus stop across time staff

» Segregated data collection G . . -
. ender inclusive policies
through ETMs, smart cards . Office infrastru ctEre

Stops/ terminal

infrastructure

Facilities provided for women and its
utilization:

= Public toilets

» Resting lounge

Segregated data collection
and analysis for
comprehensive mobility

plans * Nursing room
» Mode share « Free drinking water
» Trip purpose Universally accessible bus stops with:
= Trip length = Lighting
» Cost = Signage
» Sexual harassment faced * Vendors
»  NMT infrastructure within 500 mts « Dusthins
of transit hubs « PIS

Helpline numbers

*

First and last mile planning

+ Pedestrian oriented streets Harassment reports

» Public toilet availability » Complaints within vehicle, bus
» Streets with pink patrols stop, terminal

+  Wellit streets » Comprehensive data record on
* Unsafe streets as per street audits harassment issues in bus, bus
+ Street-wise vendors stops and terminals
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Gender Disaggregated Data Collection

Bhubaneswar is the first Indian city to collect The Kerala State Road Transport Cooperation
gender disaggregated data through gendered recently became the first State Transport
ticketing with ETMs Undertaking in India to initiate gendered ticketing.
1. Overall Summary :T :‘.)J'I‘:;I__.el_:tmr_- T:;E' 2ot [coor o2
Data from gendered ticketing: =

Ridership and Revenue Buildup

1. Route wise female ridership L —
2. Hourly distribution of ridership b

0825
3
Eoayer Do B Do P TEar

3. Stop wise boarding alighting

Tolpessengom

Applications of gendered ticketing:

1. Service planning

2. Demand on different routes

Week Start Date Gender Passenger Categary (3
Al

Deploying female drivers/conductors/marshals

A Tay Avg. - gu‘:’it
(Weekly)
Scheduling early/ late service 8731 87.37K :;.,
L s e ———
Priority infrastructure development e m

VoW

e 0031%
0.18
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