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TRANSFORMING 
CITY BUS SERVICE - NOIDA
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PUBLIC TRANSPORT 

► Urban travel in Indian cities predominantly happens
through walking, cycling and public transport, including
intermediate public transport (IPT)

► High growth rates of motorised two wheelers and cars in
the last two decades (15% to 20% per annum)

► Intermediate public transport (IPT) modes like tempos,
cars and cycle rickshaws assume importance as they are
necessary to meet travel demands in medium size cities in
India
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NOIDA – Demographics View

► Noida, short for the New Okhla Industrial
Development Authority, is a systematically
planned Indian city under the management of
the New Okhla Industrial Development Authority
(also called NOIDA).

► It is part of National Capital Region of India.

► The city has the highest per capita income in
the whole National Capital Region.

► Noida had a population of 1042381 out of which
males were 552,577 and females were 489,804.
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Prior to launch of City Bus Service in Noida

► The twin cities “Noida and Greater Noida” had no city bus 
service.

► In Noida, Blue line of DMRC up to Noida City Centre and 
DTC AC/ Non AC Bus service are available.

► However in Greater Noida, commuters were majorly left to 
commute on personal vehicles and private Buses / Shared 
Autos, etc.

► No feeder service for existing metro stations was available.
► Comfort and safety of passengers were compromised.
► No feasible option for disabled passengers was available.
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NOIDA Transport Condition



Page 6

NOIDA-GREATER NOIDA CITY BUS

NOIDA METRO RAIL CORPORATION
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ATTRACTIVENESS OF CITY BUS SERVICE 

► Affordability –
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ATTRACTIVENESS OF CITY BUS SERVICE 

► Affordability –
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ATTRACTIVENESS OF CITY BUS SERVICE 

► Convenience –
Provide safe, comfortable and environmental friendly public
transport.



Page 10

Features of Noida city  Bus

India’s first true low floor AC CNG bus
Being low floor, it provides more standing space and ensures comfortable 
movement of passengers in and out 

GPS-enabled Vehicle Tracking System (VTS)
Enables in tracking the fleet of buses 

Intelligent Transport Management System (ITMS)
The data is collected, analyzed and combined to manage the complex 
transportation problems

Passenger Information System (PIS)
LED displays and automatic announcement systems, which provides the 
passengers web based real time expected time of arrival/ departure

Electronic Ticketing Machines (ETIM)
Issues tickets for travel
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Low Floor AC Bus

ITMS

Electronic Ticketing Machine
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Fully view coverage  by 3 CCTV Cameras
Continuously record the passenger movement

Panic Button
The driver has the access to a panic button, which can be used in case of 
emergency to open the passenger doors. A warning buzzer starts immediately 
along with the flashing light mounted at top of the roof.

Accessibility to Differently able
There is Wheel Chair Ramp, Wheel Chair Restraint System and Bus Kneeling 
Facility (80 MM). It is in lines with the campaign of Accessible India Campaign, 
which is launched to serve the differently-able community of the country. 

Passenger seat mounted to side walls
Creates space for luggage and provides comfort to the toes of the passengers
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Features of Noida city Bus

Stop Button

Wheel Chair Ramp

CCTV Camera 
(with warning Buzzer)

Stop Button
Stop Buttons are provided for passengers at various positions to indicate the 
driver to stop the bus

5
Panic Button
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ATTRACTIVENESS OF CITY BUS SERVICE 

► Punctuality & Accessibility-
 Scheduling as per peak and non peak hours
 Part of multi modal transport system in Noida-Greater

Noida and act as a feeder service for the current metro
stations and upcoming Noida- Greater Noida Metro Rail
Corridor.

 last mile connectivity
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ATTRACTIVENESS OF CITY BUS SERVICE 

► Reduce car dependency in the city –
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PUBLIC TRANSPORT(CBS) 
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ATTRACTIVENESS OF CITY BUS SERVICE 

“Advance city is not one in which poor
use the car , but advance city is one in
which rich use the public transport”
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City Bus Covering Area
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City Bus Covering Area

► Buses are plying across Noida & Greater Noida (urban
areas) with a daily average ridership of ~15,000 per bus .

► City Bus Service covers all major landmarks in the region
of Noida and Greater Noida

► Buses were procured and maintained by the Selected
Operator through bidding process by NMRC. Operations
are being done on Gross Cost Contract model.
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Ensuring World Class Services through…

Trained Crew1 Each crew member is given 7 days training by OEM;
Regular counselling is conducted on daily basis

Daily Inspection of 
Buses2 Each vehicle is inspected by maintenance staff before moving 

out of depot.

Breath Analyzer Test3 Each driver is put to Breath analyzer test to detect alcohol  
consumption.

Flying Squad4 A flying squad is for emergency help with hampering the 
operation of buses.

Training of Crew Daily Inspection of Buses
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Control Room
(Speed and Route 
Monitoring)

5
Speed, Route, Time  etc. is monitored by ITMS Control system. 
A GPS based transmitter updates the longitudinal data of bus in 
every 10 Second.

24*7 Helpline6
Toll Free No.: 1800-1800-555
WhatsApp No.: 9868394969
E-mail: nmrchelpline@gmail.com

Ensuring World Class Services through…

“Control Room” of City Bus Service “Lost and Found Cell” helped a passenger found her item

Lost and Found Cell7
City Bus Service has a facility of Lost and Found Cell

mailto:nmrchelpline@gmail.com
mailto:ne@gmail.com
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Feedback from Commuters 
Content with current service

“I use the bus everyday from 
Botanical Garden to Pari Chowk 
and am very happy with the service”

“Commuter - Student”

“The bus maintains its 
frequency of 15 minutes 
on the route”

“Commuter - Works at 
Advant”

“It is highly reliable service in 
Noida.”

“Commuter”

“It is a convenient and more 
comfortable mode to use in the 
summers”

“Commuter”

“I use the bus from 
Greater Noida to 
Botanical Garden and 
then take the metro to 
Delhi and it is very 
comfortable.”
“Commuter - Greater 
Noida”

“The bus has cameras. I 
feel safe..”

“Commuter - Resident 
Noida”

Safe

Reliable

Very 
comfortable

High 
Standard of 
service 
delivery
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Awards and Recognitions

Noida Metro Rail Corporation awarded 
for the project "Noida-Greater Noida City 
Bus Service" in the category of Public 
Transport Strategy.

Award received from Mr. Alain Flausch, Secretary General, 
UITP in Canada

Received Award for Best Innovative 
Project by Bus Owners 
Confederation of India (BOCI) 

Award presented by Shri Ramalinga Reddy 
(Transport Minister of Karnataka) and Shri Diwakar

Raote (Transport Minister of Maharashtra)
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