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THE
Cl URBAN
CATALYSTS

15,000+ users

Commuters perception surveys, travel
behaviour and focus group discussions

ehi Infrastructure assessments

L ]
Rajasthan { Pg;tz;h : Digital tool to assess bus stops, terminals and depots from
o gender & climate lens

Madhya F’.radesh

. Chhattisgarh
Maharashtra

Use of technology to improve bus operations &
. services, and address issues of buses not stopping

Karnataka

*
Tamil
.
Kerala ) Nadu

Gender Assessment Framework Public Bus Transport
Workforce
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Importancei Performance Analysis of 2,183 Delhi commuters (Junei July 2025 survey)

4.217
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Infrastructure at bus
stops

(shelter, seating, information & amenities)

Frequency of buses

Grievance redressal
mechanism



Gender responswe Bus Stop Audlt Tool

g8

Developed in line with international &
national guidelines

Pilot-tested in two cities

Parameters prioritized using the Besti
Worst Method (BWM) with 17
international experts

. Developed a structured scoring matrix

Total Score Performance Rating
<33 Very Poor

33.01:55 Poor

55.0%77 Average

>77 Good
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Snapshots

Infrastructure assessment from gender & climate lens

Bus stop design and quality vary significantly across the city;

Bus stops lack clear route maps, origini destination details, real-time information;
Existing shelters do not provide sufficient protection from heat and adverse weather;
Passenger amenities such as seating, lighting, drinking water, and toilets are often
inadequate
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Snapshots from Delhi & Ahmedabad
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Gender Assessment Framework Public Bus Transport Workforce
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Organizational
Commitment
and Policy

Recruitment
and Outreach

Physical
Infrastructure

Retention
& Career
Advancement
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