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About Indore

Tier-2 city in central India
Financial capital of Madhya Pradesh State
Population: 2.3 Million

Rapidly growing urban area

Growing traffic congestion and pollution
Growing road accident fatalities
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WHAT IS AICTSL

ATAL INDORE CITY TRANSPORT SERVICES LIMITED is a

special purpose vehicle registered in the 1956
companies act.

The bus operations was started in January 2006.

AICTSL has six board members with Mayor as a
Chairman of the company.

Board consists of Collector as Director, Commissioner
Municipal Corporation as MD and SDM as CEO.
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Objectives of AICTSL

» Integrated multi modal public transport which is
e [ast,
e Comfortable,
o Safe,
e Reliable, and
e Affordable
e Environment friendly

» To create specialized and effective agency to monitor the city
public transport system.

» To establish and maintain modern high capacity means of
sustainable public transport.

» To develop support system for improving transport

infrastructure.
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AICTSL SERVICES

City Bus Operation.

BRTS Operation.

Intercity and Inter State AC bus Operation.
Metro Taxi

I-Bike Public Bicycles.

I-Ride Rental Bike Service (Two-Wheeler)
Tele Rickshaw On Call Taxi.
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AICTSL Operations

» City Bus

» BRTS IBus

» Sky Bus (Intercity luxury bus services)
» Metro Taxi

» 1Bike (PBS-Public Bicycles Sharing)

» IRide (2W- Rental Bike Service)

» Tele-Rickshaw
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City Buses

More then 16 routes in operation;
More then 110 buses in operation;
No of bus stops 120

Covering 80 % of the area;
Carrying 60,000 pax per day
Operating frequency 8 to 10 min
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Features

GPS Control system;
Public Announcement and display system;

Seats reserved for Females, senior citizen &
physically challenged;

Equipped with the CCTV camera surveillance;
24X7 Helpline/Call center facility;
App based tracking
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Indore City Bus

» Life saved due to Indore City Bus : 6.25 /year

» Hundreds of accidents avoided

» Emission of CO, Reduced : ~5.5 ton/day

» A shift of 16% passengers from private vehicles

New
Travellers
20%
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Midi buses

R
9th Z0Urban Mobility India
(\Unference & Expo 2016

Planning Mobility for City’s Sustainability



AICTSL »
Midi Buses — 65 No. s

= Midi buses are equipped with advanced,
comfortable seats.

® Passenger announcement system.

" Passenger information system.

= CCTV surveillance system.

" Fire separation unit for safety in case of fire.
= Automatic gates for more safety.

= Air suspension for more comfort.

" These buses are plying on 15 new routes.

"Operating Model - VGF T
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Atal City Bus (Midi Bus) Ridership Graph (Dec-2015 to June-2016
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Initiated
Route Length
Road section

System type

Stations
Buses

Type of bus

Completion
Operations

Ridership

BRTS PROJECT

2007
11.46 km

31.6 / 60 metres

Closed
Median stations

Open for feeder buses.

21
40

12 m long with AC
900 mm Floor
245 hp, BS lll engine

31t March 2013
10th May 2013

>52,000 pax/day (avg)
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Integration of city bus Services with
BRTS
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Safety in the buses
i; Tt“ y

CCTV Surveillance.
e Seats reserved for females

and specially abled.
 Three emergency exits.
PIS and PAS systems.
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Rirdership of month Sep-2016
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OVERALL SATISFACTION LEVEL
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User Satisfaction survey

Oncein 2
weeks
1%
Once a
week
8%

More than
3 times /
week
15%

Once a Less than MOde Shift Ana|ySiS
month once a Tata Scooter /
3% month magic / Oit:/er Cycle Motorcycl
59 Van °-\ 39% e
Auto 18% 18%

rickshaw
6%

Car
6%

Key themes from passenger suggestions
Other No suggestion

31% 22%

More buses
Less 13%
congestion
9%

Extension of Pass
route applicability
16% 9%
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Intercity And Inter State Ac Bus
Operatlon
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Smart Mobility-Skybus Service

* What is SKYBUS?

— Skybus is the interstate
and intercity luxury bus
services.

 Why Skybus ?
— This is an initiative to

By :'Hon. ChiefMinister,

enhance the Safety |n Shri Shivraj Singhji Chouhan

Madhya Pradesh

U rba n Tra nsport for Inter-State & Inter-City AC luxury bus

Services by

ALCTSL»

Atal Indore City Transport Services Limited,
Indore (M.P).

long route buses.
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Indore to Bhopal.
Indore to Neemuch.
Indore to Mandsaur.
Indore to Sagar.
Indore to Rewa.
Indore to Jabalpur.
Indore to Ahmedabad.
Indore to Khandwa.
Indore to Burhanpur.
Indore to Chindawara.
Indore to Ratlam.
Indore to Khargone.
Indore to Ujjain.
Indore to Kota.

Indore to Udaipur.
Indore to Pune.
Indore to Nagpur
Indore to Surat.
Indore to Sedhwa.
Indore to Jaipur

SKYBUS ROUTES
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Features in SKYBUS

T

24 * 7 call center.
GPRS control system.
CCTV Surveillance.
Emergency doors.
Online booking.
Mobile Application.

Female reservation.

9 Z0YUrban Mobility India
Canerence &Expo 2016

Plannin; g Mobility for City’s Sustainability




9 f)Urbon Mobility India
C nference & Expo 2016

Planning Mobility for City’s Sustainability

PBS



A
7@Urban Mobility India
= C\Unference & Expo 201€

fffff Planning Mobility for City’s Sustainability




National Urban
Transport Policy

Congestion

Promote Public

Transport

First Mile - last

Mile through PBS|

Integrating Non
Motorized
Transport
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Origin Activity

Bus /
rail system

Destination

First and last mile commuter activity

What is PBS ?

PBS is an integrated approach to Public
Transport. PBS give the first and last mile
connectivity. Public Bicycle System (PBS) is
a service in which bicycles are made available
for shared use to individuals on a very short
term basis. Bike share schemes allow people
to borrow a bike from point "A" and return it at
point "B". The central concept of these
systems is to provide free or affordable access
to bicycles for short-distance trips in an urban
area as an alternative to motorized public
transport or private vehicles, thereby reducing
traffic congestion, noise, and air pollution.
Bicycle sharing systems have also been cited
as a way to solve the "last mile" problem and
connect users te public transit netwerks
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Progress Report

e Since the inaugural of PBS service, memberships have
grown constantly. As of July 2015, i-Bike has a
membership count of 497. shows the membership
growth per month.

PBS Membership : Joinings per Month
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Media Coverage
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Smart Mobility- Tele-Rickshaw

e What is Tele-Rickshaw ?

—QOrganizing an unorganized
sector of Urban Transport.

—Tele Rickshaw is an Auto
Rickshaw Aggregator (ARA).

— Use of modern technology to k.
enhance the safety.

i
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https://www.google.co.in/search?q=Auto+Rickshaw+Aggregator&oq=Auto+Rickshaw+Aggregator&aqs=chrome..69i57j69i60l3.271j0j1&sourceid=chrome&es_sm=93&ie=UTF-8
https://www.google.co.in/search?q=Auto+Rickshaw+Aggregator&oq=Auto+Rickshaw+Aggregator&aqs=chrome..69i57j69i60l3.271j0j1&sourceid=chrome&es_sm=93&ie=UTF-8
https://www.google.co.in/search?q=Auto+Rickshaw+Aggregator&oq=Auto+Rickshaw+Aggregator&aqs=chrome..69i57j69i60l3.271j0j1&sourceid=chrome&es_sm=93&ie=UTF-8
https://www.google.co.in/search?q=Auto+Rickshaw+Aggregator&oq=Auto+Rickshaw+Aggregator&aqs=chrome..69i57j69i60l3.271j0j1&sourceid=chrome&es_sm=93&ie=UTF-8
https://www.google.co.in/search?q=Auto+Rickshaw+Aggregator&oq=Auto+Rickshaw+Aggregator&aqs=chrome..69i57j69i60l3.271j0j1&sourceid=chrome&es_sm=93&ie=UTF-8

Innovative Safety measures

GPS in Auto-Rickshaws
Panic buttons
Route Deviation Alerts
GPS Antenna Cut Alarm
Power backup

Monitor GSM/GPS Signal Strength

R
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Call center operation

* Call center operation with more then 800 call
per day.

e Call center facility is
equipped with the
latest technology and
data base management
system.

)" 70 \urban Mobility India
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“Iride” Bike on rent in Indore, MADHYA
PRADESH

Fagad - e
. "W RidewRent |
+ SO
R - .
= quration

1 Honda Activa Rs. 500/-
2 Honda Dream Neo Rs. 500/-
3 Bajaj Avenger Rs. 800/-

AICTSL»



| Ride — Rent a bike service

GPS/ GPRS controlled:
The 2 wheelers are
incorporated with the
advanced GPS/GPRS
based feature which
enables the location
tracking of the vehicle.
Controlling with an
mobile application

SPEED: 39.0Kmph

G .l 3Gl B 11:44am

—— s
e |ast 24Hrs Activity LoGOUT
| r—

Asset number-DEMO IRIDE —

SPEED: 46.0Kmph
20-06-2015 10:54 AM

Status:RUNNING
At FAIRSKY TRAVEL HOUSE, Basement, B-6,
Alanlkar Chamber, A-2 Ratlam Kothi, A B Road, A

SPEED: 0.0Kmph
19-06-2015 08:55 PM

Status:IDLE
At Palasia Square, Manorama Ganj, Palasia,
Indore, Madhya Pradesh, India

SPEED: 19.0Kmph
19-06-2015 08:24 PM

Status:RUNNING
At Nutrition Club, 95, Ravindra Nagar, Old
Palasia, Indore, Madhya Pradesh, India

SPEED: 0.0Kmph
19-06-2015 08:22 PM

Status:IDLE

At Palasia Police Station, AB Rd, Madhya
Pradesh, India

SPEED: 33.0Kmph Status:RUNNING

19-06-2015 08:20 PM

At Sikkim Manipal University, Leading Edge
Informatics(SSi) A.B road, Palasia Square,

Status:RUNNING

SITENAME  ReslTimes  Uitess  Management.  Aeput« Kimstator

th
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Control with the Mobile Application

* Mobile Application for booking and Rickshaw

tracking. (C,  Rickshaw
g-_@ oo 133, Vasant Vihar Colony... 'C)
Tel Rickshaw SSUZEHCHIE 8008 008 D68 & & @
(TR o
:f"; 9 fi
& |
[ EQ &
* The pre-booking of the 49

Auto is possible online




SUSTAINABLE
MOBILITY PLAN



Sustainable Mobility Plan - WBCSD

UNDERSTAND THE
MOBILITY SITUATION

AND PROJECTS

SPIDER CHART

AFFORDABILITY

(2)

CROSS-CHECK SOLUTIONS THROUGH STAKEHOLDER
DIALOGUES & TRIALS IDENTIFY ENABLERS

Testing a mobility
solution on a small scale

ANALYZE MOBILITY PERFORMANCE
AND IDENTIFY CITY PRIORITIES

DATA COLLECTION S 0ER LRART & partners !
& SURVEY PRIORITY I
INDICATORS PRIORITY r'_"l
ﬂ[]_[l COMFORT NOISE |77 llelorstnolisil | X -
: @ | AFFORDABILITY GO GO H
i © | axe NOISE SOLUTION
d ACTIVE COMFORT TOOLBOX
ﬂ MOBILITY GHG =
(a]

SELECT MOBILITY SOLUTIONS

Workshop with locals companies

DRAFT SOLUTION
PORTFOLIO ¢

ROADMAP TOWARDS MOBILITY PLAN

Timeframe

Area of deployment

Infrastructure, Policy,
Behavior enablers

Financing Mechanisms

@%@wwﬁobmry India
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Priority Indicators

Travel Time

Safety

Congestion

Access to

Mobility Services

Intermodal
Connectivity

Inclusive Access

Quality of Public

Area

9

R
h 7QUrbon Mobility India
Canerence &Expo 2016
Planning Mobility for City’s Sustainability




Indore Prioritized Solutions

Bicycle Mobility Solutions e Bike Sharing
* Dedicated Bicycle Lanes
* Integrated cycling, with Public Transport

Pedestrian Mobility Solutions * Pedestrian Mobility Strategy
* Visual Display at Pedestrian Crossings

Congestion Solutions e Park and Ride scheme
e Right turn filtering lanes

Improve Public Transport e Passenger Friendly Bus Stops
* Intermodal Travel Information
* On-board Bus Travel Information
* Multi-modal Real time Information Apps
e 100% accessibility of public transport

Technology Solutions * Parking fee enforcement strategy
e Smart Ticketing systems
e Smart Parking

R
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Indore Solution Roadmap

Priority Solutions
Walking, bicycling and motorcycling (2 wheelers) are the predominant mobility modes and priority solutions provide

for better safety and comfort of these modes while also increasing connectivity to public transportation.

2015 2016 2017 2018

& 8 3
n O Z

Bl v o S| o @ w|lo o o
s} fosue e lNe4 o ANC NNl NO NG INC NG

Solution Work Plan Z
Pedestrian Mobility Strategy:
No vehicle zones (2 Zones)
Dedicated Pedestrian Sidewalks
Pedestrian Signals & Crosswalk Expansion Strategy
Smart Signaling

Bicycle Strategy
iBike implemented for multi modal connectivity
Dedicated bicycle lanes Implementation Strategy
Address Encroachment / Hacker Issues

Congestion Solutions
Park & Ride Scheme
Right hand filtering lanes Implementation Strategy

Improve Public Transport
increase bus transport capacity
Passenger Friendly Bus Stops
100% Accessibility of Public Transport
Multi-Modal Real Time Travel Information Signs and Apps

Technology Solutions
Smart Ticketing System
Smart Parking Strategy ath
Parking Fee Enforcement Strategy SM

)uivan Mobility India
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ITS



Indore Intelligent Infrastructure under
GEF Project

Arterial
Management
¢ Advanced Signal

Systems

* Transit Signal
Priority

e Emergency Vehicle

Preemption
* Bicycles &
Pedestrians

Transit
Management

*Fleet Management
(AVL/CAD)

® Passenger
Information System

Electronic
Payment &
Pricing
*Advanced Fare
Collection System

Traveler
Information

*Variable Message
Signs

Incident
Management

eVideo Surveillance
& Detection

e Traffic
Management
Center for
Information
Dissemination

INDORE INTELLIGENT INFRASTRUCTURE

i

i

i

i

gt

Emergency
Management
*Emergency

Traveler
Information System

ALCTSL>




Smart Mobility- Mobile App

O ¥.d 654

AZCTSL » AICTSL»

An ISO 14001 certified BRT Service
n IS0 14001 certified BRT Servi

-~

 ATAL INDORE CITY
TRANSPORT SERVICESLTD,
= 2 & & & 4

& " B

Copyright © 2016 | INDORE CITY BUS. All Right Reserved. han Mobility India
- V\JNIGI once & EXpO 2016
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Selection of Boarding city

ALCTSI» ALCTSL»

An IS0 14001 certified BRT Service
An IS0 14001 certified BRT Service

MADHY A

! PRADESH
Ahme_dah%,_{}ujarat \
T Wy,

" _—r] h
Vad%dara T ndore, Madhya Pradesh

Surat
[&]

Na"‘ff,h'k Aurangabad

MAHARASHTRA

SEARCH

Mumbai
o

Started Time:
04:20 PM

Price: INR 800

th
9.

O

A
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Development of Integrated Website

* The website shall be designed to integrated all
the AICTSL services.

* Smart E purse / Card shall be recharged via
website.

* All the features of Mobile Application shall be
provided in the Website for the users.

) ' 7H)Utban Mobility India
\ Canerence & Expo ZULE
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Virtual Tour | BRT | BRT Executive Summary Report | Esmf-Report | Draft of DPR | Route | Midi Bus Route | admin

AlC TSL >) @ s Skybus (£ Jin]S 1w’

An 1S5S0 14001 certified BRT Service Bus Terminal, Awas Mission METRO Rail Inter-city and Inter-State AC Bus Operation

SUTPPROJECT HOME THECOMPANY SCHEDULER & MAP  PLACE OF INTEREST E-TENDER TESTIMONIALS AWARD SERVICES CONTACTUS INDOREE SUBAH

-
- 04:20 06:40 2h 15m
¥ Chartered Bus .
]
T ] Ahmedabad Mumbai Non Stop
Bus change at Mumbai | Backlog Time: 3h 05m
?’i“ ) Raj Mandir 09:45 12:50 2h 15m
Raj Mandir Travels Mumbai Indore Non Stop
Travels
N it 04:20 06:40 2h 15m
] el Ahmedabad Mumbai MNon Stop
mﬂ'
Bus change at Mumbai | Backlog Time: 3h 05m
‘F-“ ) Raj Mandir 09:45 12:50 2h 15m
Raj Mandir Travels Mumbai Indore Non Stop
Travels

Home | The Company | Scheduler & Maps | Fares/Tickets | Place of Interest | E-Tenders | Contact Us | Privacy Policy

Indore City Bus ©2016

Screen Shot of AICTSL integrated Website ¢ ooy
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FREE WI-FI FACITILY
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e Indore is the

first city to
provide free Wifi
network.

Planning to give
seamless  Wifi
facility
throughout the
city.

EREE
INTERNET

=

T




Smart Mobility- ITMS (Integrated
transit Management System)

SUTP- GEF ITS project.

Automatic Fare
Collection system.

Passenger Information
system (CAD/AVL).

Transit  Management
control center.
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UPCOMING SMART MOBILITY
SOLUTIONS



Smart Mobility —Green City Bus

 Smart Electric Buses:-
DPR Submitted of Rs.
53 Cr. to Government
of India

A
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Street transformation (no vehicle zone)

Rajwada Street




Smart City -IT SOLUTIONS IN PAN CITY

s TRAFFIC MANAGEMENT
= Automated Traffic
Control
* Traliie Sihals Travaler
+ Pedestrian Crossings |  Information
Lane Management City Traffic
* Lane Centrol Signs Situation
* Lane Managemant In
Emergency ———"
Regulations
’ Emergency
= Traffic Regutations Warning

< > “© enforcement
O« Red Light Viclation

* Speed Violation

PARKING MANAGEMENT

* Parking | Parking
Availabality Information
Montoring .

* Automatic p::::::
Electronic y
Payment ! .

4 » \Vghicle and Usar | Apa'r::“l

Security \ Wal ity

CITIZENS MUNICIPAL
SERVICES

GEO FENCING

B — =t e Aliow the tracking of
,) N\ =N moanpower and vehicle
L

|  fleet present in service

b . area
! . * Highlight service areas
= e P
v LS ‘ 3 o
. T, ot al e(tgddu to
re ¥ . unavailability of
<45 \ resOurces.

SYSTEM
W e
I SENSOR NETWORK L
H ! Mobile Sensors Static Sensors E :

1
Il f: * RFID * Motion Sensar § |

T LE e, iy Tre
[ = 24 A =N i1
Wi oors gl o A

,’S: «GPS //‘/ * Camera _

—————————————————————————————————— - -

I
Last mile Connectivity = Wireless/Copper
Two Way Communication

A

CONTROL AND COMMAND CENTRE <

£ Data Processing & Monitoring

; * Administration « Data Analysis

. * Surveillance * Information

' e Comtrad of Clazsmination

i Sensors = Authentication
* Reporting & Authorization 4
* Data Archive * E-Nagarpalika

-
1

ONUNE MUNITURING OF WASTE PRUCESSING

. = Track and Monitor the waste collected in
decentralized waste processing units

MOBILE APP, SYSTEM
* Track the Safai Mitra (SM)
ey * Regster complaint of Absenteeism
“ + Coordination time with SN
* Regster complaints for Litter
* Toll free helpline for 24x7 support
* Transparent bllling of user charges

-

-~ ”

PUBLIC TRANSPORT

’

TRANSIT MANAGEMENT A}

aC

&
= =Vv
-

\

]

]

'

‘ Passenger N '

Information = g :

[In Viehicle & = =S |

Az Staps) LS) o ﬁ :

} PTSchedule || Fleet Management & i

>" Monitoring :

| = \ehidle Tracking System !

PT Live Ay

Tracking * Synchronization of various
Public Trarsport Schedules

* Passenger mformation
System
* Passenger Security /

CITIZENS FACILITIES

’ v
ELECTRONIC PAYMENT
Commeon Mode of Payment
* Transit Fee Payment A {d“;' y
* Parking Fee Payment
* Toll Co%ection ]

’
9 GIS BASED ROUTE MAPPING AND VEHICLE
TRACKING SYSTEM (VTS)
/"{ ,I,—_ * Trank Spewd, Lucdtion, Mouly, Tulgl
L Aunning Distance etc of Viehicles
34 e Locste the secondary collection
:  polints and waste bins locations
! Optimized Route Mapping and
. ¢ Planning based upon above data,

R
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Bus Shelter

—

’ T Meteorological
c ','\!\ Sensor

" Remote Terminal

LT Unit

f .-

| E) Video Image |

Check Traffic Card Balance
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INDORE-METRO

)
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AWARDS AND
RECOGNITION




UMI 2015 PBS Award
|

'QN&
Xtk Lvaw Hohilny Sl Com b

A
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World Wide Recognition

Ministry of Urban Development
Government of India

Conferred this
Awand for Excellence
on the occasion of
71k Urban Mobilin: India- Conference cum Expo 2014

ro

Aral Indore City Transport Services Limited
I category of
Best Urban Mass Transit project

_for their Project

“Ibus (BRTS) project”

This project showed very good ridership notwithstanding a number o,
issues that it faced. It showed considerable perseverance in movin,
alhead with the project despite these odds and achieved excellen|

results. Hencethis project is consideredworthy of this award.

Yo 3

New Delhi . (Shankar Agganva
November 28th, 201+ Secretary, Government of Ind
Ministry of Urban Developme

MoUD 2014

SUSTAINABLE TRANSPORT AWARD
HONORABLE MENTION

Indore, India

In recognition of visionary achievements
in sustainable transport and urban livability

D
U le . 4

Dr. Walter Hook, Chief Executive Officer
Institute for Transportation and Development Policy

= o
e

Holger Dalkmann, Director
EMBARQ

STA Award 2014

LA
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Commonwealth Association
for Public Administration and

| [CAPAM

Management

Certificate of Achievement

© @@ ‘ CAPAM takes great pleasure in recognizing
g@ ' iBus (Bus Rapid Transit System)
5 (e’e)
?@@@< Submitted by: (e’
@3@)< Atal Indore City Transport Service Ltd (AiCTSL) }(o)&@é
©.Q India @0@
X {
) &’e)
g@g As a semi-finalist in the }©@©
©<->©< 2014 CAPAM International Innovations Awards go@
©@© The submission was ranked in the top 50 submissions and has @Q‘
©0©{ been recognized as innovative in the category: ©@©
@@@){ Innovations in Public Service Management S’@)O(@@
0 e’e
X » &
X3) (X
P - y
0.0 Vo By R ()
©0© Gay Hémilton }@0@
@o © Executive Director & CEO ot
(20006 06,66 0.60000.00.00.0.0 9e’e
NS |
6.670'676%%6'67676°6 67616767666 6/67676/6'®

Capam Award - 2014

.

Certificate o/ Recognization

This is to certify that

Plot. No. 30- Residency Area, A.B. Road, y
OPP. M.G.M. Medical College, Indore - 452001 ‘ 1( I SI

Declare As Winner Of

held at The Grand Bde, Indore on 20"September, 2015 under category of
TRANSPORT SERVICES

and has admitted as Corporate Member of This Trust

September 20, 2015 QM-100282
Date of Issue | Certificate Number

President Secreatary

Quality Mark Awérd 2015

R
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UITP — 2015 Award

UITP AWARDS MILAN JUNE 2015

RECOGNITION INDIA ~ ATAL INDORE CITY TRANSPORT SERVICES LIMITED  INDORE, INDIA

A
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AIAMNAM L

WRIINDIA Atal Indore City Transport Services Limited

AP Promoting Sustamable Urban Transport

ms—

R
9th Z0Urban Mobility India
COnference &Expo 2016

Planning Mobility for City’s Sustainability




VOLVO SUSTAINABLE
MOBILITY AWARDS 2015

Volvo Buses

h"rn nrn

Atal Indore City Transport Services Ltd.

'c'

Outstanding Contribution to

Sustainable Mobility
for the Project

[bus BRTS Project, Indore

Voldvo Sustainsble Mobdity Awands schaowdodges the progressee aad
practical stepn 10 Scliver sot sinabic mohdity sclutions

|

flw—.l
Sah P VRV Sogemal
B Vo Frantnst - S Bagen favamad o b -:::.I-

Vb B [ rpreeae
M.‘-..“n..‘--b"

19 M 3013

= B Dy - @ |
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Focus on Safety, Quality & Environmental
Benefits

e AICTSL has received the ISO 9001:2008 & ISO

14001:2004 for giving Quality, Safe & Environmental
benefits.

Certificate of Registration C‘eruﬁcate of' Reglstratlon

- cererfy )_;

This iz to cernly that The L
The Management Syztems

— AlCTSL>)
AlCISL» ATAL INDORE CITY TRANSPORT
ATAL INDORE CITY TRANSPORT SERVICES LTD.
SERVICES LTD.

PLOT NO. 36, RESIDENCY AREA,
ar

AB. ROAD, INDORE (M.F.)
u\m A)
PLOT NO. 30, RESIDENCY AREA, :

Hias beent Jou 2 o ihe- oy Managomem Sistemt Stoadurd

A B. ROAD, INDORE (MEP.)

(INDLA) ISO 9001 2008

Thisz ==
Haz been found 1o conform 20 the Emvironmental Management System Standard. OFPERATE AND \u\ \CL BUS RAPID TRANSIT SYSTEM - IBUS,

ISO 14001.2004 CITY BUS, INTERCITY LUXURY BUSES, TELE - RICKSHAW AND

METRO TAXI
This certificate iz vaiid for the following Product or Service range:. - s Tf/‘fé’%.’i E i

BmaUeD ON L 1 SumvERiANCE Due On (470672015
— . = = ~ = VaLoere DATE 13/06/72007 — 2= SUBVEILLANCE Due On: 1470672016
OPERATE AND MAN -\(-E BUS RAPID TRANSIT SYSTEM - IBUS T v OF CERTIMCATE 1 SUBJEET TO REGULAR SUNVELLANCE AUDY ON OR SEFORE
ADOVE MENTIONED DATES AND IT°S GNLY YALID AFTER SUCCESSFLL SURVEILLANCE WITH CONTINUATION
CeamricATE NO. - PCMS/EMS.1177-2014 LETTER MsuED ay PFOMS
lscueD on - l4/(‘/m| 1 Susveriancs Dus Ons 1470572015 -
VALY DATE 13/06./2017 20 SUBVERLANCE Dus Or: 1470572016

THE VALDITY OF CESTIFICATE 8 CUBUECT TO SECULAS CUBVENLLANCE AUDIT ON O&
ADOVE MENTIONED DATES AND IT'6 ONLY VALID AFTER SUCCESSI UL SUSVEILL ANGE WITH CONTINUATION

— AUTHOREED
LETTER I8GUED Y PCMS . A N7 DI, 0.
= ~ 52, 0F MULTIL47, 3 r-—aia=s R
2 o —F A -0ility Indi
PPt "TAE: I ¢ NAGEME! a=p-oility India
— = M = e 1 s 110 0% E
AUTHORISED #rv N 3 : ' L 3 | THI " - 0 xpo 2016
% : ) = Ny =S AEST ¢
JAS-ANZ - CHAIRMAN * Dl 2710 -~ v e PIESEITE R
Plannin,
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