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Current Scenario of City Bus System in Chhattisgarh 

• 35 Standard NAC(TATA) & 65 Midi NAC(Mahindra) Buses Procured under 

JnNURM Phase 1 in 2012- Only for Raipur City   

• Under JnNURM –II, Project for Procurement of 451 Buses & Development of 

Ancillary Infrastructure  Sanctioned on 13.01.2014. 

• Project sanctioned for  21 Clusters, 70 Cities (21 Core Cities & 49 Link 

Towns) serving about 80% of Urban Population. 

• 21 Clusters are further regrouped into 09 Urban Agglomeration - Duly 

Notified in Gazette.  

• Nine separate SPVs established under chairmanship of Collector of Lead 

District. 

•  09 Urban Public Transport Societies have been registered. 

• All the concerned ULBs and department officials like RTO, Supt. of Police 

etc. are members of SPV. 

• The District Collector is the Chairman of the Society and the Municipal 

Commissioner of the Lead ULB is the Member Secretary.  

 



3 

Urban Agglomerations 09 

Clusters  21 

Number of Towns 70 (21 Core & 49 Link Towns) 

Financial Structure 

Number of Buses Sanctioned 451 

Typology 
45 Mini, 292 Midi & 11 Standard Non- AC Buses 

52 Midi & 51 Semi Low Floor AC Buses 

Project Cost INR 183.945 Crores 

Cost of Buses INR 147.39 Crores 

Ancillary Infrastructure Cost 
(Depot/Depot Cum Terminal/Workshops) INR 26.07 Crores 

Intelligent Transport System(ITS) INR 7.98 Crores 

Population Central  State ULB 

< 10 Lacs 80% 20% 0% 

>10 Lacs 50% 20% 30% 

PROJECT  FACT  SHEET 

 



CBITS - An Overview 
 

• Real-time monitoring and tracking of buses to reduce road congestion and 

other transport issues. 

• Performance monitoring of Bus Operator. 

• Dynamic Passenger Information System (PIS-Bus Q shelter & Citizen 

interface) based on Geographical Positioning System (GPS) 

• Advanced display and communication technologies, Central Control Station 

(CCS) and intelligent display boards. 

• ITS improves passenger safety, fleet efficiency, services and traffic situation 

through transmission of real time information. 

• Audio- Visual Advertisement through ITS. 

• Depot and operation management. 

• Panic Button for Emergency Response System. 

• Bus fare and on board ticketing system. 
 



ITS Overview of Modules 

Intelligent Transport 
Management System 

GPS 
Tracking 

Trip 
Operation 

Fleet 
Management 

SMS Server 

Electronic 
Ticketing 

CCTV 
Surveillance 

GIS 
Information 

System Pass/ Smart 
Card 

Advertisem
ent 

Command 
Control 
Center 

Vehicle 
Health 

Schedule 
Management 

PIS 

Business 
Analytics 
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CBITS: Overall Project Status 

Inception Report 
Preparation and 

Submission 

System Detail 
Design and 

Conceptualization 

Bus OEM’s SCU 
device integration 

User Interface and 
Application 

Development 

Server Setup at 
State Data Centre 

(CHIPS) 

Command Control 
Centre 

deployment 

Application 
Testing and 

System Review 

Pilot 
Implementation 

Training and 
Orientation 

Rollout 
Dry run of Total 

System 
Deployment and 

GO LIVE 

Completed Milestones In Progress To be Completed 



CBITS: Command Control Centre Raipur 
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CBITS: Deployment at Bilaspur 
INSTALLATIONS AT BILASPUR 

 

 
LOCATION: Bilaspur Core City Level UPTS unit at Bilaspur Municipal Corporation 
 

 
LOCATION: Bilaspur Depot Command Centre at Koni Ramkrishna Ashram 

 

 
LOCATION: LED Display at Collectorate, Bilaspur 

 

 
LOCATION: LED Display at Nehru Chowk, Bilaspur 

 
 



CBITS Application: Main Dashboard 



CBITS Application: Command Control Module 



CBITS Application: Vehicle Instant Dashboard 



CBITS Application: CCTV Footage Module 



CBITS Application: LED Display Control Module 



CBITS Application: History Playback Module 



CBITS Application: Route Diversion Reporting 



CBITS Application: Panic Alert Reporting 



CBITS Application: Fuel Consumption Reporting 



CBITS Application: Vehicle Scheduling Module 



CBITS Application: HR & Payroll Dashboard 



CBITS Application: Advertisement Dashboard 



CBITS Application: Fare Management Revenue Dashboard 



CBITS Application: SLA Dashboard 





Progress of Project 

  A common card for city buses of 4 cities launched. 

 

 Mobile app has been developed - vendor advised to add  

 Self ticketing 

 QR code/ magnetic card/ contactless card ticketing 

through NCPI enabled digital wallet modules in the app. 

 

 First Round discussions with the Financial Institutions 

for payment gateway /NPCI Card completed. 

 



Next Steps- 
 
 Primary and legacy Data Collection completed. 

 Parallel real time data analysis ongoing. 

 CBITS application launched on 1
st
 November 2016. 

 A common card for city buses of 4 cities launched. 

Beta Version of Mobile app launched on 1
st
 November. 

 

 Data Collection and analysis to be completed by 15 

November.  

 Additional modules in the app are in process of 

development  

 CBITS project -to be rolled out and go-live by 

December End. 

 NPCI enabled Multimodal payment solution to be 

onboard by June 2017 under Smart Cities mission. 

 



City Bus Smart Card for 4 Cities 
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