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 Transportation is important in development of any country
 Health issues, environmental degradation and Traffic congestion — Urbanization,

Industrialization, increasing population density
Social

Transportation Social and economic Sustainable Economical
growth of country transportation
> Environmental

Definition by ITDP
“Bus Rapid Transit (BRT) is a high-quality bus-based transit system that delivers fast,

comfortable and cost-effective services at metro-level capacities”
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Study Area
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Excellence in Urban Mass Transit
Project at National Level from the
Ministry of Housing and Urban Affairs
Most Preferred BRTS in India Award
In 'Transit & Mobility' category at the 2nd
Urban Infra Business Summit & Awards
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Mg e Objectives & Methodology

Passenger Sentiment

'-. Perception Analysis

To determine the factors To perform sentiment analysis ogf‘ib

influencing users’ satisfacton 0N HDBRTS using fOClal media
level comments - ) )
Questionnaire Social Media
I Survey @ — Comments
Objectives
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Passenger Perception
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=om Education and Work is main purpose of travel

@ 32 % Daily and 44 % Occasional travelers

Walking Is mostly used mode to reach

Et]z 55% Cash and 45% Smart Card



M Swewmes  Passenger Perception

Impact Score Technique
« The Impact Score technique, developed by MORPACE

International Inc., is a tool for measuring customer

satisfaction

Gap Score ‘
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g e Sentiment Analysis

Sentiment analysis Is the also called as opinion mining
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Sentiment Analysis
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Sentiment Analysis
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o Fégsl,ie%y olﬁel?r(\)p%qcrtngpoqg ﬂ%rc]:r?nique, Behaviour of Staff, Frequency of buses,

o |nftailiaemdvandbdityp&egataryinspections of appropriate information systems.

o baptenenbientistangamalyisissreerall posiibve innpachorizbe seiviee vehicles from

o MadempeHemBR Pt Sy TeHalaP reducing accidents within the corridor.

s ERrarsiige 'petiastasn Oraifitie3a By aRdrisAusy THBERNAR IHRGings  through
repainting and providing well-maintained, secure overpasses and underpasses.

e Expanding the existing BRTS corridor route to encompass additional areas such as

Dharwad Railway Station, Kelgiri, Goppankoppa, and others.
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